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BMC PATROL
WHY IS IT BROKEN? ABOUT 0ST

e Lack of ownership

e Virtual machines are not monitored properly
* New servers are not being monitored

¢ \ersions are not kept up-to-date

e Patches are not applied on a regular basis
e New features are not being used

e Servers are not configured properly

e | ittle emphasis on continuing education
To learn more, visit www.ostusa.com.

e Systems monitoring is typically someone’s

second job D
* Keeping up on versions, patches, and new @QQ“NOR T
>

features is next to impossible without it
being a full time job &

® There are higher priorities

¢ Education is expensive and time consuming !‘\\
The problem is not going away on its own... g
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REVITALIZATION. SERVICE

e ALL versions updated

e ALL patches applied

¢ ALL new features evaluated

e ALL servers configured properly

e ALL virtual machines configured properly
e Recommendations for maintaining

Sarafee
updated environment

AripGestone
management right from the Patrol Central console?

a Abbott
Just RMB on the Agent Health application class located

under the Windows Operating system or UNIX OS, Emmﬂmme QHermaanller

choose Knowledge Module Commands > “View Agent VERICLE HISTORY REPORTS
Log” go to System Output Windows to see the log. SI E M ENS
Above, just a few of the companies that have

In the same menu you can see many other features
chosen OST as their BMC services provider.

TIPS & TECHNIQUES

Did you know that you can view the Patrol agent log
and use many other helpful commands during daily

like Tuning The Agent and more!




