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Customized	
  
Reporting	
  &	
  Data	
  
Warehousing	
  

Benefits	
  and	
  efficiencies	
  
are	
  gained	
  through	
  the	
  use	
  
of	
  methodologies	
  and	
  tool	
  

sets.	
  

	
  

  
          Custom Application Development 
 
 

 

 

 

 

 
 Mobile	
  Business	
  Solutions	
  

Development	
  

iPhone,	
  Android,	
  Windows	
  Phone	
  7,	
  
iPad	
  …	
  NO	
  PROBLEM	
  &	
  we	
  know	
  how	
  

to	
  integrate	
  with	
  your	
  existing	
  business	
  
systems	
  

	
  

Enterprise	
  Portal	
  
Development	
  

SharePoint	
  experts	
  …	
  plan,	
  

build,	
  implement	
  &	
  assist	
  with	
  
the	
  many	
  decision	
  points	
  in	
  

these	
  complex	
  projects	
  

	
  

 WHY OST?	
  

	
  

Custom Application Development 

OST	
  has	
  assembled	
  an	
  impressive	
  team	
  of	
  senior	
  level	
  developers	
  to	
  help	
  you	
  take	
  your	
  ideas	
  from	
  concept	
  to	
  
reality.	
  	
  With	
  over	
  forty	
  developers	
  engaged	
  in	
  current	
  projects,	
  OST	
  has	
  the	
  depth	
  and	
  breadth	
  to	
  ensure	
  your	
  
business	
  needs	
  are	
  met.	
  	
  Our	
  approach	
  is	
  to	
  clearly	
  understand	
  your	
  business	
  requirements;	
  then	
  craft	
  the	
  
ultimate	
  solution	
  as	
  efficiently	
  and	
  economically	
  as	
  possible.	
  	
  We	
  do	
  two	
  things	
  once	
  engaged:	
  1)	
  complete	
  a	
  
project	
  within	
  or	
  under	
  budget	
  and	
  2)	
  bring	
  innovation	
  to	
  every	
  project.	
  

Our	
  senior	
  team	
  has	
  been	
  involved	
  in	
  software	
  development	
  on	
  average	
  for	
  over	
  15	
  years	
  each,	
  and	
  with	
  this	
  
level	
  of	
  experience	
  we	
  are	
  business	
  consulting	
  experts.	
  	
  We	
  have	
  a	
  deep	
  technical	
  understanding	
  of	
  how	
  to	
  
solve	
  complicated	
  business	
  problems	
  with	
  elegant	
  technical	
  solutions.	
  OST	
  clients	
  take	
  advantage	
  of	
  
technology	
  in	
  order	
  to	
  improve	
  their	
  business	
  and	
  bottom	
  line.	
  

	
  

	
  	
  

Web	
  App	
  
Development	
  

eCommerce,	
  Content	
  
Management	
  &	
  Mobile	
  

Delivery	
  are	
  our	
  specialties	
  

	
  

Rich	
  Internet	
  
Applications	
  

Silverlight	
  Specialists	
  	
  

	
  

AMWAY	
  
PFIZER	
  

KELLOGG’S	
  
JOHNSON	
  CONTROLS	
  
HERMAN	
  MILLER	
  

THOMSON	
  REUTERS	
  
	
  

ERP	
  Selection	
  Studies	
  
&	
  Project	
  Resources	
  

OST	
  &	
  ERP…	
  like	
  two	
  peas	
  in	
  a	
  
pod	
  

	
  



 

 
Qualities you look for in a friend: Now available in IT. 

It’s	
  easy	
  for	
  words	
  like	
  “integrity”	
  and	
  “sincerity”	
  to	
  sound,	
  well	
  ...	
  insincere	
  these	
  days.	
  That’s	
  too	
  bad.	
  Especially	
  since	
  those	
  are	
  the	
  	
  
two	
  words	
  that	
  best	
  describe	
  our	
  corporate	
  culture.	
  We	
  live	
  and	
  breathe	
  integrity	
  in	
  all	
  things.	
  In	
  fact,	
  our	
  company	
  mascot	
  is	
  not	
  your	
  	
  
average	
  dancing	
  chicken	
  with	
  a	
  rotund	
  papier-­‐mâché	
  head.	
  It’s	
  a	
  word:	
  genuine.	
  Just	
  what	
  you’d	
  look	
  for	
  in	
  a	
  friend	
  (in	
  this	
  case,	
  a	
  
ridiculously	
  smart	
  and	
  helpful	
  friend).	
  Our	
  unique,	
  relaxed	
  style	
  has	
  made	
  for	
  exceptionally	
  low	
  turnover	
  here	
  at	
  OST.	
  Call	
  it	
  our	
  Midwest	
  
sensibility.	
  Call	
  it	
  our	
  old	
  school	
  work	
  ethic.	
  Whatever	
  the	
  case,	
  you’ll	
  be	
  happy	
  you	
  called.	
  

Small egos, yes. Small potatoes, no. 

Don’t	
  let	
  our	
  “aw	
  shucks”	
  client	
  relation	
  philosophy	
  fool	
  you.	
  We	
  run	
  with	
  the	
  big	
  dogs	
  when	
  it	
  comes	
  to	
  technical	
  prowess.	
  We’ve	
  earned	
  due	
  
respect	
  in	
  the	
  industry,	
  yet	
  we’re	
  still	
  small	
  enough	
  to	
  stay	
  responsive.	
  And	
  respond	
  we	
  have,	
  working	
  our	
  magic	
  on-­‐site	
  in	
  countries	
  like	
  the	
  UK,	
  
Singapore,	
  UAE	
  (Dubai),	
  Canada,	
  China	
  (Hong	
  Kong),	
  Italy,	
  Japan,	
  India,	
  Mexico,	
  and	
  Germany.	
  We’re	
  easy	
  to	
  do	
  business	
  with,	
  too,	
  signing	
  virtually	
  all	
  
our	
  contracts	
  without	
  modification.	
  We	
  use	
  common	
  sense	
  and	
  always	
  stand	
  behind	
  our	
  word.	
  That	
  makes	
  for	
  fewer	
  headaches,	
  and	
  more	
  
headway.	
  

Our secret weapon: The brightest brains in the room. 

The	
  smartest	
  thing	
  we’ve	
  ever	
  done?	
  Hire	
  the	
  smartest	
  people.	
  Of	
  course	
  we’ll	
  say	
  we’re	
  the	
  best.	
  Imagine	
  someone	
  asking	
  for	
  your	
  business	
  by	
  
saying,	
  “Hire	
  us.	
  We’re	
  mediocre.”	
  So,	
  what	
  really	
  sets	
  OST	
  apart?	
  Not	
  only	
  do	
  we	
  have	
  bright	
  people,	
  but	
  they’re	
  exceptionally	
  skilled	
  IT	
  experts.	
  We	
  
specialize	
  in	
  the	
  glue	
  that	
  holds	
  components	
  together–	
  the	
  dark	
  space	
  where	
  other	
  vendors	
  point	
  and	
  say,	
  “It’s	
  not	
  my	
  problem”	
  or	
  “That’s	
  the	
  
other	
  guy’s	
  issue.”	
  We	
  live	
  in	
  that	
  space	
  and	
  call	
  it	
  home.	
  

So	
  when	
  you	
  need	
  to	
  tie	
  together	
  storage	
  and	
  applications	
  and	
  servers	
  and	
  virtualization	
  and	
  business	
  processes	
  for	
  a	
  complex	
  
solution	
  that	
  provides	
  value	
  for	
  your	
  business	
  and	
  is	
  available	
  on	
  demand,	
  call	
  us.	
  We	
  get	
  that	
  stuff.	
  We	
  love	
  tough	
  challenges.	
  Give	
  us	
  
your	
  most	
  complex	
  problems	
  and	
  see	
  what	
  our	
  team	
  can	
  do	
  for	
  your	
  business.	
  By	
  the	
  way,	
  we’re	
  an	
  employee-­‐owned	
  company.	
  Our	
  team	
  
isn’t	
  just	
  employees	
  of	
  OST	
  –	
  they’re	
  the	
  owners	
  of	
  OST	
  –	
  so	
  you	
  can	
  be	
  confi	
  dent	
  that	
  we’re	
  invested	
  in	
  your	
  long-­‐term	
  success.	
  

OST: What’s not to love?	
  	
  

The	
  sharpest	
  minds	
  in	
  the	
  industry.	
  A	
  wide	
  breadth	
  of	
  expertise.	
  A	
  proven	
  track	
  record	
  of	
  big	
  picture	
  thinking	
  among	
  the	
  biggest	
  corporate	
  players.	
  
All	
  of	
  the	
  above	
  plus,	
  we’re	
  genuine,	
  likable	
  people	
  you	
  can	
  trust.	
  Yes,	
  we’d	
  like	
  your	
  business,	
  but	
  more	
  importantly,	
  it’s	
  your	
  confidence	
  that	
  
means	
  the	
  most	
  to	
  us.	
  And	
  we’d	
  like	
  to	
  earn	
  it	
  for	
  the	
  long	
  haul.	
  

	
  

 

Speed	
  access	
  to	
  patient	
  records	
  
for	
  on-­‐the-­‐go	
  staff	
  

	
  

Contact	
  
OST
605	
  Seward	
  NW	
  Suite	
  101	
  
Grand	
  Rapids,	
  MI	
  49504	
  
616.574.3500
info@ostusa.com 	
  
www.ostusa.com	
  

	
  

OST: AN IT SERVICES SUCCESS STORY. 
Forgive	
  us	
  if	
  our	
  hair	
  is	
  a	
  mess.	
  Or	
  if	
  you	
  catch	
  us	
  wearing	
  a	
  neck	
  brace.	
  It’s	
  just	
  that	
  we’ve	
  been	
  on	
  a	
  wild	
  ride	
  for	
  the	
  past	
  few	
  years.	
  Inc.	
  5,000	
  
just	
  put	
  us	
  on	
  their	
  2007,	
  2008,	
  2009, 2010	
  and	
  20111	
   lists	
  of	
  fastest	
  growing	
  private	
  companies.	
  And	
  we	
  were	
  named	
  to	
  CRN’s	
  prestigious	
  
FastGrowth100	
  for	
  three	
  of	
  the	
  past	
  five	
  years.	
  Why?	
  We’re	
  glad	
  you	
  asked...	
  

	
  


