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$34M Grand Rapids Tech Firm Names Global Industry Leaders to New Advisory Board

Company Leaders Expect 75 percent revenue growth, dozens of new jobs over next two years
Grand Rapids, MI – January 28, 2010: OST (Open Systems Technologies) recently named two globally recognized industry leaders to a new advisory board that could spur the growing company to $60 million in revenue and create dozens of jobs over the next two years. 
Mac Reynolds, Ph.D., recent CEO and chairman of the board of Dart Energy Corporation and founder of ERL LLC, and Frank J. Feraco, managing partner of Chicago-based Great Lakes Equity Partners, form the two-person advisory board. 

“As we enter the next phase of our growth, OST has added an advisory board to bring an outside perspective, fresh ideas, and leverage the incredible depth and experience that Frank and Mac bring to OST," says Dan Behm, OST founder and president. “The advisory board will help us refine our long-term company vision and will become an integral partner as we form our plans for future growth." 

OST specializes in information technology and business process services in: Healthcare, Manufacturing & Distribution, and Finance & Insurance. The company has logged an impressive 30 percent compounded annual growth in both its revenue and its employee base since 2004, topping out at $34 million in 2009. 
Projected revenue for 2010 is $38 million with 75 percent growth to $60 million expected in 2011 – growth that is expected as a result ongoing OST initiatives along with the support and advice of the advisory board. 
In conjunction to that growth, Behm expects OST to create dozens of I.T. positions within the company and an equal number of specialized contractor positions. 
"Oftentimes, in the heat of business, it is difficult to maintain a vision of the past, present and future that is not overly clouded by the intensity of the moment," says Mac Reynolds. "This is particularly true when the company has been growing so successfully." 
"OST has three great qualities: creativity, risk taking and the ability to listen to what the market wants and needs," adds Frank Feraco. "Most companies that are good only have one or two of these qualities. If OST keeps to its strategy, it will be a great company.
(more) Page 1 of 2
"I have run some significant-sized companies in my 40 years in business," Feraco says. "Some as large as $5 billion in revenue, and one thing I learned is the tremendous value of a board of advisors. No one person has a lock on creativity or ideas. Smart people in a room almost always can come up with a solution to any problem."

At Dart Energy Corporation (2002-2009), Mac Reynolds lead the company's growth from a local Michigan energy company to a nationwide firm with operations in Wyoming, Montana, Kansas, Michigan, Pennsylvania, West Virginia, Texas and Oklahoma. 
Prior to joining DEC, Reynolds spent over 20 years in anthropometry, biomechanics, and behavioral research at the University of Michigan (1973-1977) and Michigan State University (1977-2002). At MSU, Reynolds established the Systems Anthropometry Laboratory and the Ergonomics Research Laboratory before retiring as Emeritus Professor in 2002. His current company, ERL LLC (www.erlllc.com) is an engineering software and service company founded on worldwide patents of the human body used to optimize seat and package design for vehicle operators and passengers.  
Frank Feraco joined Great Lakes Equity Partners after successful tenures at Pentair Tool Group (president, COO), Textron Industrial Products Group (president, COO), Sunbeam Corporation (president, COO) and Kohler Company (president, sector executive). At Pentair, Feraco turned the company around after a $22 million loss in 1999 to sales of $1.2 billion in 2003. At Textron, his accomplishments include spurring the company to $21.1 billion in new investments by acquiring 13 new businesses and divesting five others. 
"OST is honored to welcome Frank and Mac as the newest members of the OST family," says Dan Behm. “Frank brings an immense level of practical business acumen which complements Mac’s deep background in academia and his many years of business experience. We look forward to the possibilities and opportunities that working with these two highly respected industry leaders will generate for us."
About OST www.ostusa.com
OST (Open Systems Technologies) is an employee-owned, $34 million company with offices in Grand Rapids, Michigan and Minneapolis, Minnesota. We specialize in information technology and business process services concentrated in three industry verticals: Healthcare, Manufacturing & Distribution, and Finance & Insurance.  Since 2003, the company has logged 30 percent compounded growth in revenue and in the number of employees. In 2007, 2008 and 2009, OST was recognized as one of America's fastest growing companies on INC. 5,000's Fastest Growing Private Companies.  OST was all listed on CRN's FastGrowth100 in 2007 and 2008 and on the Michigan 50 Companies to Watch in 2009.   
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